
 

PCNE 5th Working Conference 2007              Final Program 
 
 
Wednesday 21st February 2007 
 
 
PCNE organisational meetings 
 
12.30-13.30 Organisation Committee Lunch 

 
 

13.30-15.00 OC meeting with speakers and workshop 
leaders 
 

 

15.00-17.00 PCNE General Assembly (PCNE members 
only) 
 

Agenda comes separately 

17.00-18.00 Break 
 

 

 
Start of Working Conference 
 
18.00-18.15 Official opening of Working Conference 

 
 

Dr. Tommy Westerlund, 
Helsingborg, Sweden 

18.15-19.00 Lecture: The economic impact of 
preventable drug-related morbidity 
 

Dr. Almut Winterstein, 
Gainesville, USA 

19.05 Bus leaves for reception 
 

 

19.30-21.00 City of Gothenburg reception 
 

 

21.00  Bus returns to Conference Centre 
 

 

21.30-?? Socializing at the Conference Centre 
 

 

 
Thursday 22nd February 2007 
 
 
9.00 

 
Introduction to the workshops 
 

 
Dr. Tommy Westerlund 

9.15 – 10.00 Lecture: Barriers and change 
management 
 

Ms. Eleonora Feletto, 
Sydney, Australia 

10.00-13.00 Workshop session 1 incl coffee break 
(please note: all workshops have 5 
sessions) 
 

See separate lists 

13.00-14.00 Lunch 
 

 

14.00-17.00 Workshop session 2 incl. coffee break 
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17.00-18.00 Short oral communications Chair: Dr. Martin 

Henman, Dublin, Ireland 
 

17.00 
 
17.10 
 
 
17.20 
 
17.30 
17.40 
 
 
17.50 

Victoria Losinsky, USA: Realizing the transformation of a profession: 
The case Study of the State of Minnesota  
Suzanne Kaae, Denmark: The first Danish publicly reimbursed cognitive 
service in community pharmacies on a national scale - why and how did 
it become reality 
Ines Krass, Australia: Patient satisfaction with pharmacy diabetes state 
management (DSM) services: validation of an instrument  
Mirjam Kokenberg, The Netherlands: Best practice polypharmacy 
Veerle Foulon, Belgium: A conceptual framework for the implementation 
of pharmacy practice research in the education of students at the KU 
Leuven 
Divaldo de Lyra Jr, Brazil: Introducing actions to implement 
Pharmaceutical Care in Brazil 
 

18.00-18.30 Break 
 

18.30-19.30 Poster discussions and drinks 
 

Chair: Prof. Martin 
Schulz, Berlin, Germany 
 

Posters: 1 Oller Dolcet, H. University of Barcelona. Spain.  
A theoretical framework for the implementation of patient-oriented pharmacy 
services using a quality management system. 
2 da Costa, F.A. Institute of Health Sciences Egas Moniz), Portugal 
Applying the behavioural pharmaceutical care scale (BPCS) in Portugal 
3 Rossing, C.F. Pharmakon, Denmark 
Adherence problems among type-2 diabetics 
4 Haems, M. KAVA, Belgium 
KAVA foldermanagement: a contribution to written patient information of good 
quality 
5 Lastra, C.F. University of Barcelona. Spain. 
EMED: A computer tool about medication errors and drug safety for 
implementation of pharmaceutical care 
6 Feletto, E. University of Sydney, Australia. 
An international approach to linking quality systems and business capabilities 
to enhance viability and the implementation of patient oriented services in 
community pharmacy 
7 Feletto, E. University of Sydney, Australia 
An industry approach to practice change in community pharmacy 
8 Feletto, E. University of Sydney, Australia 
Practice change in community pharmacy - Tools for service implementation 
9 Feletto, E. University of Sydney, Australia 
Optimising business viability in Australian community pharmacies by 
integrating cognitive pharmacy services 
10 Bradley, C.F. Trinity College Dublin, Ireland 
Studies of health promotion and weight control in community pharmacy in the 
republic of Ireland 
11 Eichenberger, P. University of Basel, Switzerland 
Provision of pharmaceutical care by Swiss and German Community 
pharmacists 
12 Maguire, L.K. Queens university N. Ireland 
Co-operation and working together (CAWT) campaign to promote awareness 
of type 2 diabetes via community pharmacy 
13 Vanhecke, S. Vrije Universiteit Brussel, Belgium 
Effect of a centre of excellence for migraine on pharmaceutical care services in 
a primary care setting: a pilot study 
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20.00 (22nd Feb.) Dinner & socializing at the Conference Centre 

 
 
Friday 23rd February 2007 
 
 
9.00-9.45 

 
Lecture: Patient safety and the 
continuity of care 
 

 
Dr. Rosa Gallego, 
Lisbon, Portugal 

9.45-13.00 Workshop session 3 incl. coffee break 
 

 

13.00-14.00 Lunch 
 

 

14.00-16.00 Gothenburg sightseeing tour  By courtesy of the City of 
Gothenburg 

16.00-18.30 Workshop session 4 
 

 

18.30-19.30  Break 
 

 

19.30-23.30 PCNE dinner. Departure by boat 
 

Separate registration 

 
Saturday 24th February 2007 
 
 
9.30-10.30 

 
Workshops session 5 incl. coffee break 
Finalise reports 
 

 
 

10.45-11.45 Workshop reports Chair: Dr. Tommy 
Westerlund 
 

11.45-12.30 Lecture: Pharmacist prescribing:             
A Brave New World? 
 

Prof. Carmel Hughes, 
Belfast, N. Ireland 

12.30-13.30 Lunch and good byes 
 

 

 
PCNE organisational meetings 
 
14.00-17.00 BPCS coordinated project 

 
Agenda comes separately 

14.00-17.00 New funds, new opportunities 
 

Agenda comes separately 
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